
Thank You for Joining Us for a Virtual BRIC Tour!

▹ The program will begin at 11:30 a.m.,  until 
then you will not hear any audio.

▹ All attendees are muted upon entry
▹ Please use the chat for questions or 

assistance
▹ If you lose connection please use the go back 

to the link emailed to you or dial in
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The Business 
Resource and 
Innovation Center

Business Services



HELLO!
I am Gillian Robbins.
I am the Business Services Supervisor 
in the BRIC at the Free Library of 
Philadelphia.
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Putting the “B” in BRIC

A little bit about us
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Business Resource and 
Innovation Center5

Our new space at the 
Parkway Central Library 
serving entrepreneurs, 
nonprofit professionals, 
inventors, and job 
seekers.



WHO WE ARE

We aren’t business professionals, we’re 
resource and community professionals.  
Like most librarians, we focus on three 
areas:
▹ Curating resources
▹ Developing programming
▹ Research skills
▹ Huge into data  

▸ a/k/a nerds
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Databases
▹ Gale Small Business Builder*
▹ Business Plans Handbook via 

Gale eBooks
▹ Reference USA

▸ Businesses, New Businesses, 
Consumers/Lifestyles, New 
Movers/Homeowners, 
Healthcare

▹ Simply Analytics*
▹ Mergent Intellect

▸ First Research
▹ Business Insights Global
▹ One Source: D&B Business 

Browser Pro

COLLECTION

Print
▹ Collection of books on: 

▸ Starting a business
▸ Management & 

leadership
▸ Marketing & advertising
▸ Finance
▸ Social impact

▹ Magazines/periodicals
▸ Philadelphia Magazine, Forbes, 

Entrepreneur, Bloomberg 
Businessweek, Fast Company, 

▸ Many are available online via 
RBdigital Magazines
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Online Learning
▹ Lynda.com 

▸ Lynda.com is a leading online 
learning platform that helps 
anyone learn business, 
software, technology and 
creative skills to achieve 
personal and professional 
goals.

▹ Universal Class 
▸ Take online continuing 

education courses in a wide 
variety of subjects at your own 
pace from real instructors.

ONLINE LEARNING & DIGITAL MEDIA

Digital Media
▹ Collection of ebooks and 

audiobooks 
▸ Overdrive 
▸ Libby
▸ Over 800 business books

▹ Magazines/periodicals
▸ RBdigital Magazines
▸ Titles include AdWeek, 

The Economist, 
Entrepreneur, Fast 
Company, and Forbes
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ACCESS

Access BRIC’s robust collection of resources
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BUSINESS RESEARCH

Market research, demographic research, competitive 
analysis, sales lists, business planning
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QUESTIONS?



MARKET RESEARCH

National trends based on industry
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MERGENT INTELLECT: 
FIRST RESEARCH

Discover unique 
opportunities hidden 

in 1,000+ industry 
segments! First 

Research provides 
market analysis tools, 

industry research, 
trends, & 

opportunities. 
Updated quarterly.
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BUSINESS INSIGHTS:
GLOBAL

Search companies, 
brands, market 

rankings, investment 
reports, SWOT 

reports, industry 
studies, & business 
news from a variety 
of reference books 

directories, & 
periodicals.
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ONESOURCE: D&B BUSINESS 
BROWSER PRO

Find company 
information & market 

research, including 
RMA & Datamonitor 

reports, in-depth 
company and 

executive profiles, & 
detailed financial 

information. 
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QUESTIONS?



DEMOGRAPHIC RESEARCH

Statistical characteristics of people used to identify markets
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REFERENCE USA:
CONSUMERS/LIFESTYLES
NEW MOVERS/HOMEOWNERS

Includes data on over 
314 million consumers 

with more than 400,000 
movers/homeowners 

to reveal details on 
cities & neighborhoods. 

Fully customize your 
search to find ideal 

customers. Updated 
weekly.
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SIMPLY ANALYTICS

Web-based mapping, 
analytics, & data 

visualization application. 
More than 75,000 data 

variables related to 
demographics, 

employment, housing, 
market segments, 

businesses, consumer 
spending, brand 

preferences, & public 
health. 
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QUESTIONS?



COMPETITIVE ANALYSIS

Identify your competitors & evaluate their strategies to determine their 
strengths & weaknesses relative to your own product or service
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REFERENCE USA:
BUSINESSES /NEW BUSINESSES
HEALTHCARE

The database suite 
contains a total of 57 

million businesses, plus 
50,000 new businesses, 

& 675,000 doctors. 
Customize your search 
by industry, location, 
sales volume, size, & 

more. Identify areas of 
economic development.
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SALES LISTS

Define the scope of your search. Think about the geographic limitations, as well as 
any other characteristics which may influence who your customers may be. 
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REFERENCE USA:
BUSINESSES /NEW BUSINESSES
HEALTHCARE 

The database suite 
contains a total of 57 

million businesses, plus 
50,000 new businesses, 

& 675,000 doctors. 
Customize your search 
by industry, location, 
sales volume, size, & 

more. Identify areas of 
economic development.

26



REFERENCE USA:
CONSUMERS/LIFESTYLES
NEW MOVERS/HOMEOWNERS

Includes data on over 
314 million consumers 

with more than 400,000 
movers/homeowners 

to reveal details on 
cities & neighborhoods. 

Fully customize your 
search to find ideal 

customers. Updated 
weekly.
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QUESTIONS?



GENERAL BUSINESS PLANNING

Tools to help you ideate, craft, & write your business plan
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BUSINESS PLANS 
HANDBOOK

Actual business plans 
compiled by 

entrepreneurs 
seeking funding for 
small businesses. 

serve as examples of 
how to approach, 

structure and 
compose business 
plans. 45 volumes.
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GALE SMALL BUSINESS 
BUILDER

Offers a guided 
approach to business 

planning and helps 
aspiring 

entrepreneurs and 
experienced small 
business owners 

plan, start, or 
optimize a small 

business.
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QUESTIONS?



ONLINE LEARNING & 
DIGITAL MEDIA
Take continuing education classes at your own pace, read an ebook, 
listen to an audiobook, and read a popular magazine
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Online Learning
▹ Lynda.com 

▸ Lynda.com is a leading online 
learning platform that helps 
anyone learn business, 
software, technology and 
creative skills to achieve 
personal and professional 
goals.

▹ Universal Class 
▸ Take online continuing 

education courses in a wide 
variety of subjects at your own 
pace from real instructors.

ONLINE LEARNING & DIGITAL MEDIA

Digital Media
▹ Collection of ebooks and 

audiobooks 
▸ Overdrive 
▸ Libby
▸ Over 800 business books

▹ Magazines/periodicals
▸ RBdigital Magazines
▸ Titles include AdWeek, 

The Economist, 
Entrepreneur, Fast 
Company, and Forbes
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RESEARCH APPOINTMENTS
Get 1:1 assistance from a 
librarian!

Appointments are 
available to 
entrepreneurs with a 
currently operating 
business or if you have 
attended a session of 
Business Plan Toolkit 
or a BRIC orientation. 
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Business Databases
▹ Market research
▹ Demographic research
▹ Competitive analysis
▹ Compiling sales lists

▸ B2B + B2C
▹ Online learning platforms
▹ Tools for creating a business 

plan

Request an appointment online at freelibrary.org/business



VIRTUAL APPOINTMENTS
Get 1:1 assistance from a 
librarian!

Appointments are 
available to 
entrepreneurs with a 
currently operating 
business or if you have 
viewed/attended a 
session of Business 
Plan Toolkit or a BRIC 
orientation. 
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Business Databases
▹ Market research
▹ Demographic research
▹ Competitive analysis
▹ Compiling sales lists

▸ B2B + B2C
▹ Online learning platforms
▹ Tools for creating a business 

plan

Request an appointment online at bit.ly/virtualbric1on1



VIRTUAL APPOINTMENTS & 
BUSINESS PLAN TOOLKIT
Take a deeper dive into research

Appointments are 
available to 
entrepreneurs with a 
currently operating 
business or if you 
have 
viewed/attended a 
session of Business 
Plan Toolkit or a BRIC 
orientation. 

Business Databases
▹ Market research
▹ Demographic research
▹ Competitive analysis
▹ Compiling sales lists  

(B2B + B2C)
▹ Online learning 

platforms
▹ Tools for creating a 

business plan

Business Plan Toolkit
Watch a webinar of BRIC’s 
introduction business 
databases: 
bit.ly/businessplantoolkit

Request a virtual 
appointment with a 
librarian: 
bit.ly/virtualbric1on1
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https://bit.ly/businessplantoolkit
https://bit.ly/virtualbric1on1


PROGRAMS FOR 
ENTREPRENEURS

Intro Classes
▹ Business Plan 

Toolkit
▹ Lunch & Learns 

Expert-Led Programs
▹ Marketing
▹ Finance
▹ Legal

 Series
▹ Elements of a 

Business Plan
▸ Market Research
▸ Competitive 

Analysis
▸ Demographics 
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PATENT & TRADEMARK RESOURCE CENTER (PTRC)

▹ What is a patent? 
▹ Has someone else already patented my 

idea? 
▹ How do I file for a patent? 
▹ Can I trademark my logo?
▹ Where can I find help?

Services
▹ Research appointments with a librarian:

▸ freelibrary.org/patents
▹ Programs and consultations with IP 

attorneys and patent agents
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HEADSHOTS

▹ Get a FREE headshot photo taken by a 
professional photographer.

▹ Use your photo to enhance your 
professional portfolio and make your 
LinkedIn profile stand out among the 
selfies!

▹ First Wednesdays｜5:00 p.m. to 7:00 p.m. 
▹ Second Thursdays｜11:00 a.m. to 1:00 p.m. 
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CO-WORKING FRIDAYS
▹ BRIC offers FREE coffee on Fridays. Enjoy 

co-working, chatting (or not!), and coffee 
each Friday from 10:00 a.m. until it's gone. 

▹ Take advantage of all the BRIC has to offer!
▸ Meeting rooms
▸ Co-Working space
▸ Comfortable furniture
▸ Free Wi-Fi
▸ Access to specialized databases that 

are only available at Parkway Central 
Library 

▹ If you love takeaway coffee but hate killing 
the planet, please bring your own mug.
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46 THANKS & QUESTIONS

▹ Get in touch:
▸ bric@freelibrary.org
▸ freelibrary.org/business
▸ freelibrary.org/bric
▸ Twitter: @FLPbusiness

▹ Newsletter: bit.ly/bricbiznewsletter
▹ Slides: bit.ly/bricvirtualtour


