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Safeguarding Higher Education
Irish American Business Chamber and Network in 
partnership with Apogee and Neumann University

June 17, 2020
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Welcome!

Gene McWilliams
CFO and Vice President 

for Finance and 
Administration 

Neumann University

Jeanne Frawley 
Director of Business 

Development

Apogee

Rajiv Shenoy 
Chief Technology 

Officer & Evangelist 
Apogee
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Agenda

• Who is Apogee?
• Apogee Research:  Why this study and the methodology
• Two key research insights and roundtable discussions
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Apogee Overview

Residential 
Networks

Managed 
Campus

Campus
Engagement 

Video
Services

Unmatched residential 
networks (ResNet) that 
enable you to focus on 
mission-critical projects 
while driving superior 
student experiences

Full managed campus 
network services so you 

can focus on teaching 
and research instead of 

IT infrastructure and 
support

Campus engagement 
services that serve as 
an extension of the 

university’s staff and 
unite the community 

through campaigns and 
content

Streaming and HDTV 
video services that 

provide a “like-home” 
rich media experience 

to residents

Analytics

20 years serving over 400 higher ed institutions and 1,000,000 students 
with a 99% customer retention rate.
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POLL
HAS YOUR INSITUTION PUBLISHED A STRATEGIC 

PLAN IN THE LAST 5 YEARS? 
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Outcomes 

Student Life

Funding

Planning and 
Governance

Population

Pedagogy

Technology

Other 

Before 2015

After 2015

Strategic plans 
created before 2015 
focused more on 
technology than 
those created after 
2015.
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Apogee & Client Confidential

The Four FitsCultural
Executive sponsorship, 
collaboration, and open 
communication for win-win

Operational
Robust processes 
that integrate with 
university practices

Technical
Meet SLAs while 
staying ahead of 
the curve

Financial
Proper stewardship 
of university 
resources
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ROUNDTABLE
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POLL
IF YOUR INSTITUTION PUBLISHED A STRATEGIC 
PLAN IN THE LAST 5 YEARS, DID IT INCLUDE A 

STAND-ALONE TECHNOLOGY INITIATIVE?
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Outcomes 

Student Life

Funding

Planning and 
Governance

Population

Pedagogy

Technology

Other 

Before 2015 After 2015

Under 5K

Over 5K
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ROUNDTABLE
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Let’s continue the conversation!

Jeanne Frawley 
jfrawley@apogee.us

Rajiv Shenoy 
rshenoy@apogee.us
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THANK YOU!
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